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1. Nature of Services

BuildShield provides structured payment control frameworks, documentation templates, and
implementation guidance designed to improve payment discipline within construction projects.
BuildShield does not provide legal advice, financial services, escrow services, or dispute resolution.
BuildShield does not hold or transfer client funds.

2. No Legal Advice

All materials are provided as structured documentation templates and process frameworks only.
Users are responsible for obtaining independent legal advice where appropriate. BuildShield is not
a party to any builder-client agreement.

3. User Responsibilities

The User retains full responsibility for all commercial decisions, including pricing, stage breakdown,
payment schedules, variation pricing, and enforcement of contractual rights. Use of the BuildShield
Framework does not transfer responsibility to BuildShield.

4. No Guarantee of Payment

The Framework is designed to improve clarity and reduce risk. BuildShield does not guarantee
payment, prevent disputes, or ensure successful legal outcomes.

5. Limitation of Liability

To the maximum extent permitted by law, BXT Plumbing Limited trading as BuildShield shall not be
liable for non-payment, project delays, financial loss, contract disputes, insolvency of any party, or
legal costs. Total liability, if any, shall not exceed the amount paid by the User for access to the



Framework in the preceding 12 months.

6. Indemnity

The User agrees to indemnify and hold harmless BXT Plumbing Limited against any claims,
disputes, losses, or damages arising from the use of the BuildShield Framework.

7. Intellectual Property

All BuildShield documentation, templates, and framework structures remain the intellectual property
of BXT Plumbing Limited. Users are granted a non-exclusive, non-transferable licence for internal
business use only. Materials may not be resold, redistributed, or commercially replicated.

8. Data Protection

BuildShield processes personal data in accordance with UK GDPR. Users remain responsible for
ensuring compliance with data protection laws within their own business operations.

9. Amendments

BXT Plumbing Limited reserves the right to update these Terms & Conditions. Continued use of the
Framework constitutes acceptance of updated terms.

10. Governing Law

These Terms & Conditions are governed by the laws of England & Wales. Any disputes shall be
subject to the exclusive jurisdiction of the courts of England & Wales.


